JOTI'OBIP Ne
NP0 HAJAHHSA €JIeKTPOHHHUX KOMYHIKAUIIHUX MOCTYT

M. «__» 2025p.

TOBAPUCTBO 3 OBMEXEHOIO BIAHNOBIJAJIBHICTIO "TEJI3A", mo e
IOPUJIMYHOIO 0CO0010, sIKa HAJIEKHUM YHHOM 3apeecTpOBaHa BiAMOBIAHO 0 3aKOHOJABCTBA YKpaiHU Ta
BKJTIOUEHA J0 PEECTPY MOCTAYATIBHHUKIB €JICKTPOHHUX KOMYHIKAIITHUX Mepex Ta/abo mociyr 3a Ne 2684
B oco0i Jlupexkropa doposa Birtamis BomogumupoBuva, sikmii gie Ha miacraBi Craryty, (mami —
«ITocTa4ampHUK €NEKTPOHHUX KOMYHIKAIIHHUX mociyr» abo «[locradanbHuK»), 3 OMHIET CTOPOHH, T

« », B 0001 , IO

nie Ha migcrasi Craryty, (mani — «AboHeHT» abo «KopucTyBad mociayr»), 3 iHIIOI CTOPOHH, -AKi pa3oM
Hasail HMeHyoThest «CTOpOHM», a KOXKeH OKpeMo sK « CTOpoHay, BiANOB1AHO A0 3akoHy Ykpainu «lIpo
eNeKTpoHHI KomyHikaii, [luBinbHoro, [IpaBui HajaHHS Ta OTPUMAaHHS €IEKTPOHHUX KOMYHIKaI[lIHIX
nocayr (gaini — [IpaBuiia), iHIIMX HOPMATUBHO-IIPABOBUX aKTiB, IO PETIAMEHTYIOTh JisUTbHICTD y cepi
€JIEKTPOHHHUX KOMYHIKaIlii, ykianu nei J{oroBip mpo HaJaHHS €NEeKTPOHHUX KOMYHIKAiHHUX TOCTYT

(mani — «/loroBip») Ta JOMOBWJIHUCH MTPO HACTYITHE:
TEPMIHU TA BUBHAYEHHS

«IHTEepHET» — I00aNbHA €NIEKTPOHHA KOMYHIKAIliiiHa Mepeska, 0 IpU3HaYeHa JJis nepeaadi JaHuX
Ta CKJIAZAa€Thes 3 (PI3UUHO Ta JIOTTYHO B3a€MO3’ €THAHUX OKPEMUX €JIEKTPOHHUX KOMYHIKAI[IITHIX MEPEK,
B3a€MOJIs SIKUX 0a3yeThCsl Ha BHKOPUCTaHHI €IMHOTO aJPECHOro IMPOCTOPY Ta Ha BUKOPUCTaHHI
IHTEpHET-MIPOTOKOJIB, BU3HAUYEHUX MIKHAPOJHUMHM CTaHIapTaMHU.

«KiHueBe (TepmiHanbHE) 00MagHAHH» — O0NIaHaHHS (KOMIT FOTE€p, MOJIEM TOIIIO), MPU3HAYCHE /IS
3’€/JTHaHHS 3 KIHIIEBUM ITyHKTOM €JIEKTPOHHOI KOMYHIKal[IHHOT Mepexi 3 METOI0 3a0e31eUeHHs JOCTYIy
JI0 €JIEKTPOHHUX KOMYHIKAI[IfHUX MOCITYT.

«Ilocnyra noctymy 1o Mepexi IHTepHeT» — eleKTpOHHa KOMYHiKalliiiHa mociyra, 1o 3a0esnedye
JIOCTYTI 10 MEpEeX1 [HTepHET 1 MOKITUBICTB JIOTTYHOTO 3’ €THAHHS 3 KIHIIEBUMHU TOUKaMHu Mepexi [HTepHeT
HE3aJIe)KHO BiJl TEXHOJIOTII, 1110 3aCTOCOBYETHCS B €JIEKTPOHHIM KOMYHIKAIIMHIM Mepexi, 1 KiHIIEBOro
(TepMiHaNBHOT0) 00IaIHAHHS, III0 BUKOPUCTOBYETHCS.

«EnexrpoHHa KOMyHiKalliiiHa Mepekay — KOMIUIEKC TEXHIYHUX 3aC001B €JIeKTPOHHUX KOMYHIKalliil Ta
CIIOpY/l, TPHU3HAYCHUX A MapumipyTH3allii, KoMyTarlii, nepeaaBaHHs Ta/ab0 NpUMaHHS 3HAKIB,
CUTHAJIIB, MHCHMOBOTO TEKCTY, 300paK€Hb Ta 3BYKiB a00 MOBIIOMJICHH OYIb-SIKOTO POy MO Pajio,

MMPOBOJOBUX, OITUYHHUX YU IHIIHIX eJ]eKTpOMaFHiTHI/IX CHUCTEeMaX MIX KiHLIeBI/IM O6J'IE[,Z[H8.HH$IM.



«EnexkrpoHHa KOMyHiKaliifHa mociayra» — TOCIyra, IO MOJisArae B NMpHilMaHHI Ta/abo mepenadi
iH(pOopMalii yepe3 eneKTPOHHI KOMYHIKaI[iifHI Mepexi, KpiM MOCIYT 3 PEeAAKIIHHUM KOHTPOJIEM 3MICTY
iH(pOpMaIii, o MepeIaeThes 3a JOMOMOTOI0 SICKTPOHHUX KOMYHIKAI[ITHIX MEPEX 1 MOCITYT.

«Tpadik» — cyKynHICTb iHHOPMALITHUX CUTHAJIIB, IO MEPEIAIOTHCS €IEKTPOHHOK KOMYHIKAIIHOIO
MEPEXKEI0 3a BU3HAUCHUM 1HTEpBa 4acy, y TOMy 4ucii iHpopMalliliHi gaHi aboHeHTa Ta/abo cimyx0oBa
iHpOopMaris.

«MepexeBuii inentudikarop AOOHeHTa» — IHAWBiAyanpHU HaOip nupp Ta/abo CUMBOIIB,
MIPUCBOEHUH KIHIIEBOMY OOJiaITHaHHIO AOOHEHTa B €JIEKTPOHHIN KOMYyHIKaIiitHii Mepexi/[HTepHeTI.

«ITocnyru Ilocrauansaukay / «Ilocmyrm»

(a) mocmyra mocrtymy 10 Mepexi [HTepHeT — 3a0e3nedeHHs MOXIMBOCTI 3’emHaHHs KiHieBoro
oOnagHanHss AGOHEeHTa 3 [HTepHEeTOM NUTIXOM MiAKIIOYEHHS 10 TOPTYy By3la [HTEpHET 3a J0IOMOroro
[P-anpecu AGoHeHTa;

(6) migxmroueHHs Ta 3'eqHanHsa KinneBoro o0nagHanHs AOOHEHTA;

(B) HamauHs BuaIeHoi [P-agpecu Ta iHmn 10AaTKOBI MOCITYTH [HTEpHET, SIKi MOXKYTh OyTH 3aMOBJICHI
AOoHeHTOM 3ri1HO Tapr(iB BcTaHOBICHUX [locTaqambHIKOM.

«IP — agpeca AbonenTa» — BuaineHa [P-anpeca AGoHEHTa, 1110 BUKOPUCTOBY€ETHCS [Tl TIepeAaBaHHS
naHux AOOHEHTOM uepe3 eIeKTPOHHY KOMYHiKalliiHy Mepexy [loctauanpHuka.

«Po3paxyHKoBuil mepiog» — Tepiof B paMKax OAHOTO KaJCHIAPHOTO MICSI, MPOTITOM SIKOTO
CropoHu 3111iCHIOBAIM BUKOHAHHS 1IbOTO J[oroBOpY.

VYei iHmI TepMiHU B 11bOMY JlOTOBOpiI BXKHMBAIOTHCS y 3HAUEHHSIX, 110 BUKOPHCTOBYIOThCS B 3aKOHI

Vkpainu «IIpo enekTpoHHi kKoMyHikauii», [IpaBunax, 1HIINX 3aKOHOJABUMX aKTaxX YKpaiHu.
1. MNPEIMET AOT'OBOPY

1.1. IlocrayanpHUK 3000B’sSI3y€ThbCsl HagaBaTM AOOHEHTY Ha IUIaTHIH OCHOBI €JIEKTPOHHI
KOMYHIKAIlIHI MOCITyTH 3 BUKOPUCTAHHSAM BIAMOBIIHUX CTaHIAApTIB 1 TexHojorii (mami — Ilociyrn)
BIZIMOBIHO 10 0OpaHux 3rigHo Jonarky 1 no nporo JloroBopy AGoHeHTOM Tapu(iB Ta/abo TapudHux
IUIaHiB 13 yMcna ycraHoBieHuX IloctasanbHukom (mami — Tapudu), a AOGOHEHT KOPUCTYETHCS 1
CBOEYACHO OIUIauye iX BapTICTh BIANOBIAHO 10 1boro Jlorosopy, Tapudis, 1HIIMX yMOB 1 MpaBHII Ta
HOPMAaTHBHO-TIPABOBHUX AaKTIiB, 110 PENIaMEHTYIOTh AISUIBHICTD y cepi eIeKTPOHHUX KOMYHIKallii.
Hananns ITocayr mounHaeThes miciis MOBHOI criaTh AOOHEHTOM 3a mepiuii Po3paxyHKkoBuii mepion
110710 3amMoBiieHuX [locayr mpu migKITI0YeHH] 10 eJIEKTPOHHOI KOMYHiKaliiHoi Mepexi [TocTtauanpHuka
(mami — Meperka) BIAMOBITHO 0 AIF0YMX HA MOMEHT miaAKItoueHHs Tapudis.

1.2. Tlocnyru 3a nuM JlorOBOpOM HAArOThCS II1I00O0BO CiM JIHIB Ha THXKIEHB, SIKIIO 1HIINE HE



BU3HAYCHO JOMOBIIEHICTIO Mixk CTOpOHAMU.

1.3. Bumoru 1o sxocti [lociyr mo nmaHomy JloroBopy BHM3HAYalOThCS SIK Taki, SIKi IMOBHHHI
BiJIMIOBIIaTH 3BUMAWHUM BHUMOTaM, SIKi P IBIISIOTHCS 10 TakuX [1ociyT, 3araibHIM KPUTEPIsSIM SIKOCTI.
TexHI4HI XapaKTepUCTUKHU Ta IMapamMeTpH, 10 BUKOPUCTOBYIOThCA [ HagauHs [locmyr 3a JloroBopom
BcTtaHoBJieH1 B [lonatky 1 10 nporo Jloroopy.

1.4. ®axtuune orpumaHHs AOoHeHTOM neBHOI [locimyru Ta KOpUCTyBaHHS HEIO O3HAYae, 110 TaKa
[Tocnyra Oyna 3amoBiieHa AOOHEHTOM 3 ypaxyBaHHsIM, B T.4. TOJIOKEHb HEBiJ €MHUX 4acTHUH [loroBopy.

1.5. TumyacoBe mnpunuHeHHs YW 1iHImE oOMexeHHs [locravanpHukom B HamadHi [locmyr

JIOIIYCKAETHCS B MIOPSIIKY, BCTAHOBICHOMY YMHHHUM 3aKOHOZIAaBCTBOM YKpaiHu Ta J[oroBopom.
2. 30BOB’A3AHHA CTOPIH

2.1. AGoHEHT Mae mpaBo:

2.1.1.  KopuctyBarucs 3a BnacHuM Bubopom ITociayramu, o Hagarotecs [locTauanbHUKOM B MeKax
HOTO MEpEeKi.

2.1.2.  OrpumyBaru Bix [locrauanbHuka iHQOpMAIiIO MPO 3MICT, SKICTh, BapTICTh Ta MOPSIOK
Haganus [locnyr, TapudiB y mopsiiky, BCTAHOBICHOMY MM JIOTOBOPOM Ta 3aKOHOJABCTBOM YKpaiHH.

2.1.3.  OtpumyBaTd BIJNOBIJHO J0 3aKOHOJABCTBA PO3MIM(PYBAHHS HapaxOBaHMX J0 OIUIATH CyM
3a HajaHi [locayru 3 ypaxyBaHHAM TexXHI4HOI MOXJIMBOCTI [locTauanbHUKa 32 MUCHMOBOIO BHMOIOIO
a00 1HIIMM YUHOM BIAIOBIIHO 10 00panux Tapudis.

2.1.4. TumuacoBo, Ha CTPOK, L0 HE MepeBuIlye 12 KaJeHAapHUX MICSIIB, IPUITUHATH OTPUMaHHS
[Tocayr Ha miacTaBi BIACHOI 3asBM a00 i1HIIKMM BcTaHoBieHUM IloctauansHukoM ynHOM. [Ipu npomy
TaKe TUMYACcOBE MPUIMHEHHS MOXKIIUBE JIMIIE 3 1-T0 Yynciia MicAI HaCTYITHOT'O 32 MiCALIEM Mofayi 3asBU
AOoHeHTa.

2.1.5. Ilnara 3a BiIHOBJIEHHS HaJIaHHS MTOCIYT CTATYETHCS BIAMOBIIHO 10 Tapudis.

2.1.6. BianmoButHcs Big oOpanux panime Tapu¢is ta/abo obparu inmi Tapudu (3mina Tapudy)
BiZnoBigHO A0 JloroBopy, TapudiB - Ha mifcTaBi BIacHOI 3asBU a00 LUIAXOM 3MiHM / BUOOpPY iHIIUX
Tapugi yepe3 cucremy camMoOOCITYrOBYBaHHS 3 BUKOPHUCTAHHSIM BIJIMOBIAHOTIO JIOTIHY HAaJaHOTO
[TocTayabHUKOM Ta Mapojro ado IHIIMM BCTAHOBJIEHUM YMHOM BIAMOBITHO /0 BHYTPIIIHIX MPOLEAYP
[Tocrauansauka. Ilpu npomy 3mina Tapudy MoxnmBa jume 3 1-ro yucnaa Micsis HacTyIHOIO 3a
MmicsiteM nozayi 3asgsBu AGoHeHTa abo Bubopy iHmux Tapudis uepes cBili 0c0O0BUIl paXyHOK.

2.1.7. CnmauyBati BHOpOIOBXK Po3paxyHKOBOro mepiogy CyMmMy aBaHCYy OUIbIIy, HDK Ta, IO
nependadena BianosigauMEu Tapudamu.

2.1.8. Ha Oe3omnaTHe BMJIyYeHHS 3a MUCHMOBOIO 3asBOK0 AOOHEHTa BiIOMOCTEH MPO HHOIO



MOBHICTIO a00 YacTKOBO 3 ENEKTPOHHMUX Bepciii 0a3u maHuX iH(OpMaIiifHO-TOBIAKOBUX CIyXO0
ITocraganbHuKa.

2.1.9.  CsoevacHo oTpuMyBaTH 3aMoBIieH1 [locmyryu BCTaHOBIIGHOT SIKOCTI.

2.1.10. 3Beprarucs no [locrayanpHuKa 3 3asiBaMU Ta CKapraMu, siKi CTOCYIOThCs sikocTi [locmyr Ta
BUKOHAHHsS yMOB JloroBopy, 3a aapecamu Ta TesiedoHaMu, BKa3aHUMM y cTarTi 6 unporo Jlorosopy, a
Takok 10 HamioHanmpHOi KoMicii, IO 3/IMCHIOE JepKaBHE PETYITIOBaHHA y cdepax eIeKTPOHHUX
KOMYHIKaIlii, palio4acTOTHOTO CIIEKTPa Ta HAJJaHHA MOCIYT TOLITOBOTO 3B’A3KY, 3a Tell.: +38 (050) 284-
99-22, 69091, m. 3amopixoks, a/c 302.

2.1.11. He 3niiichHtoBaru omuaty Ilociyr 3a Bech 4yac MOIIKOMKEHHS MEpEXi, IO MPHU3BEIO 10
npunuHeHHs/moripmenas skocTi [locayr, y pasi nmopymenns IlocTadaqbHUKOM TEPMiHIB YCYHEHHS
HEJIOJTIKIB BUSHAYCHUX 1M [[oroBOpoMm.

2.1.12. OrpumyBaru Bix IlocravasbHuka BimoMocTi mnpo orpumani lIlociayrun y mopsuky,
BCTaHOBJIEHOMY 3aKOHO/IaBCTBOM.

2.1.13. O6mexutu abo TuM4yacoBo npunuHuTy orpumanHs [locayr [locTauanbHuKa 32 TUCEMOBOIO
3a4B0I0 AOOHEHTA.

2.1.14. OGcnyroByBaHHS JIep>KaBHOIO MOBOIO a00 1HIIOK MPOonoHOBaHO [locTauaaTbHUKOM MOBOIO
3a BHOOpOM KIHIIEBOTO KOpPUCTyBauya BIAMOBIAHO 10 3akoHy VYkpainu «lIpo 3abe3neueHHs
(GyHKIIOHYBaHHS YKPAiHCHKOI MOBH SIK J€P>KaBHOD».

2.1.15. OckapxeHHa HempaBoMipHUX Jiii IlocrauanpHuka HUISAXOM 3BEpPHEHHS [0 cydy abo
YIOBHOBAXEHUX JIEPKABHUX OpraHiB, 103acyJOBUI O3] CIIOPIB PETYIATOPHUM OPIaHOM.

2.1.16. Inmn mpasa nepenbayeHi JloroBOpoM Ta YMHHUM 3aKOHOAABCTBOM y c(epi eIeKTpOHHUX
KOMYHIKaIi}.

2.2. TlocrayanbHUK Ma€ MPaBo:

2.2.1. 3miHtoBaru Ta BcraHoBmoBaTH Tapudu Ha orutaty A6onentom Ilocayr, BUXoasuM 13 3MiHU
Tapu(iB 3a OpeHIy KaHaJiB y TpeTiX oci0, 3MiH PUHKOBUX IIiH, Tapu@iB, iHJIEKCY 1H(IAMLIT, 3MiH y
YUHHOMY 3aKOHOJABCTBI, @ TaKOXK B 1HIIMX BMIAJKaxX, Kl MOXYTb BIJIUBaTU Ha BapTicTh Ilociyru,
PO3MICTHBIIIH TTOBITIOMJICHHSI TIPO 11€ Ha Be0-CaliTi, agpeca sikoro BusHaueHa B Po3nini 7 poro JloroBopy
He mi3Hime HiX 3a 30 (TpUAusATh) KaleHAapHUX AHIB 10 1X 3alpOBa/KEHHS Ta CIOBICTUBIIN AOOHEHTa
JUCTOM ab0 eNEeKTPOHHUM JHCTOM abo TenedakcoM. Y BUMAJIKY HEMOTOKEHHS AOOHEHTa 3 HOBUMHU
tapudaMu BiH Ma€ MPaBO JOCTPOKOBO MPUIUHHUTH [it0 J[OrOBOpY, MACHMOBO IMOTIEPEIUBIIH TIPO IIE
[TocrayanpHuKka He Mi3HIIIE HDK 3a 5 (’ATh) AHIB A0 BBEAEHHS HOBHX TapudiB. Y BHUNAIKY
HeoTpuMaHHs [locTauanbHUKOM y BKa3aHi CTPOKHM MOBIJIOMJIEHHS Mpo BiAMOBY Bia JloroBopy Bix
AOonenTa Tapudu BBaxaroThcs npuitHaTUMU. [lpununenns aii JloroBopy 3a OaxaHHsM AOOHEHTa

BIIOyBa€eTbCcsl B OOYMOBJIEHI JaHUM ITYHKTOM CTPOKH BHKIIOYHO 3a HAsSBHOCTI MOCHJIaHHA B
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MIOB1JIOMJICHHI PO MiJICTaBU MPUIKUHEHHS J|oroBOpy, a caMe HEeMOoro/KeHH 31 3MiHOI0 Tapu]iB, B iHIINX
BUIAJIKaX JTIIOTh YMOBHU Ta CTPOKH MpUNUHEHHS JloroBopy 00yMOBIIEHI cTarTero 5 mporo Jlorosopy.

2.2.2. BcranomoBatu Ta/abo 3MiHIOBaTH nepenik [lociyr, po3paxyHKOBUI Mepio 3 MOMEpeaHIM
MOBIIOMJICHHSIM TIpo 11e AGoHeHTa 3a 30 (TpUALATH) KaJeHAAPHHUX JHIB ab00 B I1HIIMH CTpOK,
BCTaHOBJIEHUH 3akoHOAABCTBOM. IIpu 1iboMy AOGOHEHT He 3BUIBHSETHCA BiJ oriatd HagaHux Ilocayr
3rifHO 3 HOBMMHU Tapudamu, SKIOIO 3 MPUYMH, He3aJexkHUX Bif [locradanpHuKa, BiH HE OTpUMaB
BKa3aHOTO TIOB1TOMJICHHSI.

2.2.3. Tum4acoBo NpuNMHATA HajgaHHA [locmyr yacTkoBO (CepBicH mepemadi AaHUX TOIIO) abo
HOBHICTIO Y BUIIQJIKaX:

(a) mecrutatn a6o HecBoeyacHoi oruatn AGoneHnTom [locnyr BinnmoBinHO 10 0Opanux HuM Tapudis
YM HAasBHOCTI 3a00proBaHocTi AOOHEeHTa 3a oTpuMaHi [locayrum — THMYacoBO NMPHUIMHUTH HaIaHHS
[Tocayr a6o mpunuuutH HajgaHHs [lociyr y pasi, gxmo npotsrom 10-Tu AHIB micis BiANpaBIEHHS
HOB1JIOMJIEHHS IIPO KIHIIEBUI CTPOK OIUIATH HE HAAIMIIUIO MiATBEPIXKEHHS IIPO OILIATY;

(0) BuxkopucTanHs AOOHEHTOM Ha KOMEpLiKHINA OCHOBI a00 y 1HIIMI croci0, HiX Ie nmepeada4eHo
Horosopom, Tapudamu, ceoro KinmeBoro odnagnanus B T. 4. i a1 HaganHs [lociyr Tpetim ocobam
TOLIO;

(B) HECaHKIIIOHOBAHOTO BTpy4YaHHsI AOOHEHTa B poOOTy Ta/ab0 BUKOPUCTAHHS Mepexki a0 TEXHIYHUX
3aco0iB IlocTagaapHHUKA;

(T) OTpUMaHHS MMCHMOBOI 3asiBU UM YCHOT'O 3BEPHEHHS AOOHEHTA;

() mpoBenenHs IlocTayalbHUKOM PEMOHTHHX YU MPO(ITAKTHUHUX POOIT;

(e) BcTaHOBNEHHS (DaKTy po3CcUIIaHHS AOOHEHTOM CIamy;

(€) mopymieHHs: AOOHEHTOM BHMOT 3aKOHOJIaBCTBA 110710 eKcruTyararii KinieBoro obmaaHaHHs;

(’k) BUHMKHEHHS CTUXIMHOTO JIMXa, HaJ[3BUYaifHOi CUTYyallli, BBEIEHHS Ha/I3BUYAHOTO Y BOEHHOTO
CTaHy BIANOBIHO JI0 3aKOHOJIABCTBA.

Hananns Ilocmyr Moske OyTH BiTHOBIEHO IICTS TMOBHOTO YCYHEHHS AOOHEHTOM TMIiACTaB IS
TUMYACOBOTO MPHUITUHEHHS.

2.2.4.  Posiparu (mpunuHuUTH) J{OrOBip B OAHOCTOPOHHBOMY MOPSAKY, AKIO AGOHEHT MPOTATroM 1
KaJICHJ]ApPHOTO MiCsIIs He YCYHE MiJACTaBH JUIs TAMYacOBOTO NpUNTMHEeHHs HajaHHs [locmyr.

2.2.5. BiamoButu B HagaHHI HOBUX [lociyr y BUNa Ky HasBHOCTI BiIOMOCTEH Mpo 3a00proBaHiCcTh
3a panime Hajaadi [locmyru.

2.2.6. BiamoButn B mnomanbiioMy HazaHHi [locmyr Ta/abo posipBath (IPUIIMHUTH) B
OJTHOCTOPOHHBOMY MOpPsIKY 1eil Jloroip abo Oymb-sakuii 3 HOro 0AaTKiB, MOMEPEIUBIINA MPO 1€
AOonenTa 3a 20 (1BaALATH) AHIB 10 IPUIUHEHHS Y TMCHbMOBOMY BUIJISI PEKOMEHIOBAHUM JIMCTOM 3

MOBITOMJICHHSIM TIPO BpPYy4Y€HHsI, a00 TepeaBIld MHCHbMOBE TMOBIJOMIICHHS OCOOMCTO AOOHEHTY Il
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pO3MHUC 1 BUKOHABIIM B3STi Ha ce0e 3riaHo 3 JloroBopoM 30008’ s13aHHS.

2.2.7. TlpunuHeHHS MiSUTBHOCTI 3 HagaHHs [locayr BiMOBiIHO 10 3aKOHOJABCTBA.

2.2.8. He migxmroyatu Ta/ab0 BIAKIIOUMTH MiIKIIOUEHOrO 10 Mepexi Kiniese o6iagHaHHS
AOOHEHTa y pa3l BIICYTHOCTI JOKYMEHTIB MpO TMiATBEP/KEHHS MHOro BiJAMOBIIHOCTI BHMOTraM
HOPMAaTHBHHX JOKYMEHTIB y cdepi eIeKTPOHHUX KOMYHIKAIlil, a TAKOXK B IHITUX BUMAJAKaX, BU3HAYCHUX
3aKOHOJIaBCTBOM.

2.2.9. TIloctayanpHUK Ma€ IpaBO 3MIHIOBaTH yMOBH HAJaHHS EJICKTPOHHUX KOMYHIKaIiHUX
MOCITYT, IOTIEPEIHBO MOB1IOMUBIIN AOOHEHTA JINCTOM, EJIEKTPOHHHUM JIMCTOM abo Tenedakcom, aapeca
sKoro Bu3Ha4deHa B Pozmini 7 mporo [{oroBopy abo Oyab-sIKUM 1HITUM JOCTYITHHUM CIIOCOOOM Tepeaadi
iH(pOopMaIii.

2.2.10. Tlpunuuauty HaganHs [locoyr Ha Yac 3aruraHOBaHOTO MPOQUIAKTUYHOTO OOCITYrOBYBaHHS
mepexi [locrauanpbHuka, MOMEpeHbO CIOBICTUBIIM MO 116 AOOHEHTa IIISTXOM PO3MIIICHHS Ha BeO-
caiTi BinmoBiAHOI iHpopMmallii, He MeHIIe HiX 3a 10 (aecsTh) pobounx AHIB A0 moyarky poOit. CymapHuit
gac mnpoduUIAKTUYHOTO OOCITYrOBYBaHHS HE IOBHHCH IepeBUINYBaTH 14 (YOTHPHAAIATH) TOIUH
YIPOJOBXK MICSIIS.

2.2.11. 3wmintoBatu [P-anpecy AbonenTta abo iHmry iHdopmarito mozao iaentudikamii Kinmesoro
obOmagnanHs AGOHeHTa, ska HajgaHa [locTauanbHUKOM AOOHEHTY, 3 TEXHIYHUX MPUYHH, 3 TONEPEeTHIM
HOro TOBIJOMJIGHHSIM HE MEHIIE HiX 3a 7 (CiM) KaJleHJAapHHUX JIHIB 10 3MiHM a00 B iHIIWH CTPOK,
BCTAHOBJICHUH 3aKOHO/IABCTBOM.

2.2.12. Y pa3i BUHMKHEHHS Ha/(3BHYailHOI CUTYyallii, BBEIEHHS Ha/[3BUYAfHOTO YU BOEHHOTO CTaHYy,
CTUXIMHOIO JMXa TOILIO A0 JIKBigaril IX HACHIIKIB:

- BCTAHOBJIOBaTH IependadeHi YMHHUM 3aKOHOJABCTBOM THUMYAacOBI OOMEXKEHHS IOCTYyIy J10

€JIEKTPOHHMX KOMYHIKaIlifHIX Mepex Ta HagaHHs [lociyr;

- ckopouyBatu nepenik ITocayr uu 3HMKYBAaTH 10 HENPUIYCTUMMX 3HAYE€Hb PIBHIB MMOKa3HHUKIB
SIKOCTI TOCIYT Yy 3B’5I3Ky 3 TIOIIKO/DKEHHSIM €JIEKTPOHHUX KOMYHIKAIlIMHUX Mepex (HEBIIKIaTHO
M1CJIsl HACTAHHS MOIIKO/KEHHS) Ta OPIEHTOBHI CTPOKHU HOT0 YCYHEHHS, SIKIIO € M1ICTaBU BBaXaTH,
IO TOMIKOJDKEHHSI MepeX He Oylae yCyHEHO MpOoTAroM OJHiel J00M Ta 1H(OpMyBaTu mpo e
AboHeHTa;

-y BUmajkax, nepepdadenux .. 1 m. 10, n. 49 IlpaBun HeBiakiIaaHO (HE Mi3HINIE HACTYITHOTO
poOoyoro JHS 3 MOMEHTY HAcTaHHS IMiJIcTaB) MoiHpopmyBaTH AOOHEHTa (KpIM BHMAJKiB
BIJICYTHOCTI Takoi MOXJIMBOCTI) MPO 3acTOCyBaHHS oOMexeHb y HagaHHi [locmyr, miactaBu
3aCTOCYBaHHA, a TaKOX IMPO MOXJIUBE 3HIKEHHs sikocTi [locmyr, oOymoBieHe Ha/a3BHYANHHOIO
CHUTYalli€l0, HAJ3BUYaifHUM a00 BOEHHUM CTaHOM.

2.2.13. Tumn mpaBa BIAMOBIAHO 10 3aKOHOABCTBA.



2.3. AGOHEHT 3000B’SI3y€THCS:

2.3.1. Buxonysaru gomosneHocti Ctopin 3a [loroBopom.

2.3.2. CsoevacHo omnauyBatu HaaaHi [locrauansaukom [ocmoyru.

2.3.3. BuxopucTtoByBaTH KiHIIEBE OOJaJHaHHs, $KE BIJANOBIA€ BUMOraM 3aKOHOAABCTBA, €
cyMicHUM 3 Mepexero [locrayanbHuka.

2.3.4. He nmomyckaTy BUKOPUCTaHHS Ha KOMEpIIiitHii ocHOBI KiHIleBOro oOnaaHaHHs sl HaJaHHS
HOCIYT TPETIM 0COOaM.

2.3.5. BuxoHyBaTH 3aKOHOJABCTBO YKpaiHM Ta HOPMHU MI)KHApOJHOIO IIpaBa CTOCOBHO 1H(opMarlii,
il mepemaui ¥ 3axucTy, HENOMyLIEHHS BUKOpuUcTaHHs [lociyr s po3nOBCHOKEHHS 3a00pOHEHOI
iHpoOpMarllii, TOTpUMYyBaTHCh BUMOT 3aKOHOJABCTBAa YKpainu, llpaBunamMu HajaHHS Ta OTPUMaHHA
TEJIEKOMYHIKALIHHUX TOCIIYT.

2.3.6. YmponmoBx MicsIs, 3 MOMEHTY HacTaHHs, cnoBicTuTH ITocTradanbHMKa PO BCi 3MIHM CBOIX
PEKBI3HTIB.

2.3.7. BuxoHyBaTH BCi BAMOTH, BKa3aHi B IHCTPYKLISAX 3 ekcruryaranii KinmeBoro o0nagHaHHs.

2.3.8. IloBimomisTH, y TOMy 4YHCIT TUCHhMOBO, Ha 3anuT [locravanpHuKa mpo Tun KiHleBoro
oOJlaiHaHHs, 110 BUKOPUCTOBYETHCS Ul oTpuManHs [locnyr;

2.3.9. HapaBaru BignoigHo no 3akoHy Ykpainu "[Ipo 3axucCT mepcoHanbHHX AaHUX" 3rogy Ha
00pOoOKy MepCOHANBHUX JaHUX, HEOOXiTHY /Ut yKiIaaeHHs JloroBopy Ta Haganss [Tociyr.

2.3.10. Immn o0OB'sI3KM BIAIIOBIAHO O 3aKOHOIABCTBA.

2.4. TloctayanbHHUK 3000B’A3y€ThCA:

2.4.1. o yxnanenss Jloropopy Ta mijJ yac HaganHs [locmyr OezomnarHo iHpopMyBaTh AGOHEHTa Ipo
ymoBu JloroBopy BiamoBinHo 1o [IpaBui, 30kpema, IIIIXOM po3MillieHHs Takoi iH(opmarlii Ha BeO-caiTi
www https://www.telza.zp.ua/

2.4.2. HanaBatu AGOHeHTy 0€30IUIaTHI KOHCYbTaIlil 3 MUTaHb 3aMOBJIEHHS Ta oTpuMaHHs [locayr y
MICIISIX TX Mpojaxy Ta LUIIXOM 3a0e3MedeHHs JocTyny 10 iH(opMmariiiHoi ciyx6u [loctauanbHuka 3a
ten. +38 (050) 284-99-22

2.4.3. HagaBatu AGonenTy [lociyru BiamoiaHo 10 JloroBopy Ta 3riJIHO 3 KOH}ITypaIlli€ro, 1mo oopaHa
AOOHEHTOM.

2.4.4. Hanasaru Ilocnyru 3a BU3HAYeHMMH DPIBHSAMM TOKa3HUKIB sikocTi [lociyr BiamoBigHO 10
JloroBopy Ta HOPMaTHBHUX JOKYMEHTIB y cepl eIeKTpOHHUX KOMYyHiKalii. 3a0e3nednt AOOHEHTY
HIBHJIKICTh TIEpeaBaHHs MTaHuX 3/10 [HTepHeTY B Mexax BiacHOi Mepexi [locrauanpHrka, BU3HAYCHY
orosopom.

2.4.5. HanaBatu AOOHEHTY Yy BCTAQHOBJICHOMY 3aKOHOIABCTBOM IOPSAAKY HEOOXiTHI JOKYMEHTH

crocoBHO omutaru [locayr.
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2.4.6. OnpumonHioBaTH  BianoBimHy iH(opmarito mpo 3minu TapudiB nHa [locmyru, ymoBu
00CITyroByBaHHS HE Ti3HIIIE, HIX 332 TPUALATH KaJCHIAPHUX IHIB J0 1X BBEACHHS (3MIHM) LUIIXOM
pO3MillleHHs TaKoi iH(popMaIlii Ha BIaCHOMY Be0-caiiTi Ta/abo HarpaBICHHS BiIOBIIHUX €JIEKTPOHHUX,
200 SMS-110BiTOMJIEHB TOLLIO.

2.4.7. IlucemoBo mornepemkarn AGOHEHTa MPO MOXKJIMBE BIIKJIFOUCHHS HOTO KIHIIEBOTO OOJaHAHHS
Ta/abo mpo mpuIUHEeHHs HajanHs [locinyr y BUNaaKy i mopsaky, nepeadadeHux JJoropopom.

2.4.8. 3a 3amoBieHHsAM AOoHeHTa Hajgatu onHy IP-ampecy 3i cBOro mpoBaifepchbKoro OJOKy Ha
TJIATHIM OCHOBI Ta 1HIII JTOJIATKOBI IOCIIYTH [HTEpHET.

2.4.9. Hanatm AOOHEHTY yHiKaJgbHE BXifHE iM’s (JIOTiH) Ta Mapoib, 3a SKUM 1ICHTU(IKYEThCS,
aktuBizyeTbcst llocmyra Ta BemeTrbes oOmik oOcsary Hamanoi Homy Ilocmyrum Ta
3IiHCHIOETHCS BXiJ] AOOHEHTA JI0 CHCTEMH CaMOOOCITyTrOBYBaHHS.

2.4.10. Bectu noctoipHuit oomnik [Tocayr, mo HagaroTbcss AGOHEHTY.

2.4.11. Ha npoxanus AGoHeHTa HaJaBaTy HOMY TEXHIYHI KOHCYJBTAIII] 1010 PEKOMEHI0BaHOTO
JUTS. BUKOPUCTaHHS 00JIaTHaHHS Ta IPOTPaMHOT0 3a0€31eYeHHSI.

2.4.12. [Tpu 3BepHEeHHI AOOHEHTa CBOEYACHO, MPOTATOM JO0M 3 MOMEHTY HAaJXOIKCHHS Ta
bikcyBaHHs 3asBU AOOHEHTa MPO HEOTPUMaHHsS Ta/abo moripmeHHs skocTi [locmyr, mnikBigyBaTH
MOIIKO/DKEHHSA, 0 BUHUKIN Yy Mexax chepu BiamoimambHOCTi [locTauanpHuKa 1 MEPEUIKOAKAIOTH
AobonenToBi kopuctyBarucs [locmyramu [locraganbHuka.

2.4.13. BoxuBaTyu BIANOBIIHO 10 3aKOHOAABCTBA 3aXO/1B 13 3a0€3MeUeHHS TAEMHMIII 1HpOopMarlii,
10 MEePeIaeThCsl EIEKTPOHHUMHU KOMYHIKalIHHUMM MepeXaMu, KOoH(iIeHIIHHOCTI 1Hpopmalii mpo
AOOHEHTa Ta MOCIYTH, Kl BIH OTPMMaB YM 3aMOBJISB.

2.4.14. 3a 3aMoBJIeHHAM AOOHEHTA Ha IJIaTHIA OCHOBI 3T/IHO 3 I1F0YMMH Tapu(amMyu BCTAHOBUTH

Ta/ab0 HanmaronuTu (KOHQIrypyBaTr) HE0OX1THE MporpaMHe 3a0e3MeueHHs Ha KoM toTepi AOOHEHTa.

2.4.15. [lpy migkIrOYeHHI BCTAaHOBUTH JpaliBepa Ha KoMIT'loTepi AOOHEHTa Ta KiHIeBe
oOsaHaHHS.
2.4.16. 3a 3anutoM AOoHeHTa iH(OPMYBAaTH OCTAaHHBOTO TPO TEpeNiK aO0OHEHTCHKOTO

oOnagHaHHS, SKE MOXHA MIJKIIOYAaTH 0 €JIEKTPOHHOI KOMYHIKAlIHHOI Mepexi 3arajbHOro
KOpPUCTYBaHHS.

2.4.17. HanpaBnatu cBoix mpaiiBHUKIB 32 BUKIMKOM AOOHEHTa JUIs YCYHEHHs MOIIKOKEHb Ta
BUKOHAHHS I1HIIUX pOOIT 3 YCYHEHHS HeAOMIKiB y HajgaHHl [locmyr 3a HasgBHOCTI MOCBITYEHHS 3
(OTOKAPTKOIO, CKPITIIICHOTO MEYATKO0, 13 3000B’I3aHHSM TMpe SIBISITH MOCBITYeHHST AOOHEHTY.

2.4.18. Po3smisinatu 3asBu Ta ckapru AOOHEHTa, sIKi CTOCYIOThes siKocTi Ilocayr Ta BUKOHAHHS
yMoOB JloroBopy B MOpsAAKY Ta TEPMiHU NepeadadeHi 3aKOHOJaBCTBOM.

2.4.19. [Tonepemxati AGOHEHTa MpO CKOpodeHHs mnepeniky [lociyr, THMUacoBe MPUIMHEHHS



abo mpunuHeHHsa HagaHHs [locnyr, BigkmodeHHs oro KinieBoro o0nagHaHHs y BUMAIKaxX 1 HOPSIKY,
BcTaHoBieHUX [IpaBunamu Ta mum J{oroBopom, y TOMy 4UCI y pa3i HecruiaTi 3a00proBaHoCTi.

2.4.20. 111 000B'A3KH BiAMIOBIAHO O 3aKOHOJIABCTBA.

2.5. Ha CtopoHM TakoX MOIIUPIOIOTHCS MpaBa Ta 000B’I3KH, IepeadadeHi 3aKOHOJaBCTBOM.

2.6. Peamizaris CtopoHaMu CBOiX IpaB Ta 000B’s3KiB 3a UM JloroBOpoM, BKa3aHUX y HOro IL.I1. 2.1.3
— 2.1.5., ane He OOMEXYIOYHCH iX BHYCPIHHM IMEPENiKOM, 3IIHCHIOETHCS IMICIS BiAMOBITHOTO

HiATBEpIKEHHST AOOHEHTOM MTOBHOBa)KEHb, 3 YpaxyBaHHSAM TEXHIYHOI MOxIUBOCTI [TocTaduanpHUKA.
3. IIHA, TAPU®U, BUJU IIVIATEXKIB TA ITOPAJOK OIIJIATH TIOCJIYT

3.1 [TocTauanbHUK BUCTaBIsie AOOHEHTY paxyHOK JJIsl 3[i1HCHEHHS OTHOPA30BUX ILIATEXKIB,
nepeadadyeHuX TOMOBIIEHICTIO CTOpiH, 3TiJHO BCTAHOBIEHUX BiJIOBIIHO /10 3aKoHOAaBcTBa Tapudis.

3.2 ABaHCOBI IUIaTeXi, MO0 HAMIWOUIM Big AOOHEHTa, BHUTPAYAIOTbCS  HA MOKPUTTS
HioMicsiuHUX BUTpaT 3rijHo Jonarky 1 ta n. 3.1 nporo [Jorosopy.

33 B pasi, SKI0 3aJUIIOK KOWITIB omjadyeHuX AOOHEHTOM, € HEAOCTaTHIM Ui OIUIaTH
MIOMICSIYHUX TOCIHyT, BKazanux B Jomatky 1 JoroBopy, [locTayaapbHUK BUCTABISIE PAXyHOK 3T1THO
.3.5 JloroBopy.

3.4 Croponu nidnum 3rofu, mo AO6oHeHT 3aiiicHioe orutaty [locayr 3a Tapudamu, ki BCTaHOBIEHI
[TocTauanbuukoMm, Ta BkazaHi y Jlomatky 1 Jlorosopy.

3.5 Omuiara 3IIACHIOETHCS TIEpEpaxyBaHHSIM KOIITIB Ha TMOTOYHHI paxyHOK [locrayanpbHuka Ha
I1JCTaBl paxyHKiB, 1110 BucTtanise [locrauanbHuk 1 nepegae AGOHEHTOBI 3a JOIIOMOIO0 €JE€KTPOHHOL
MOLITH Ta BUKOPUCTAHHS MOCIYT YKPHOUITH Ta/abo Ha MiJICTaBl peKBI3UTIB I1boro JloroBopy Ta/ado 3
BUKOPHUCTAaHHSAM AOOHEHTOM (OPMHU paxyHKY, 110 MICTUThCS Ha BeO-caiiti [locTayanpHuka uu Oyab-
SIKAM 1HIIIMM JOCTYITHUM CIIOCOOOM BiTIOBITHO /10 3aKOHOAABCTBA Ta MpH HasiBHOCTI y [TocTavanbpHMKa
Takoi MOXJIMBOCTI. Bel mitatesxi B paMkax 1iporo JloroBopy 311icHIOI0TbCSI AOOHEHTOM 3 000B’ I3KOBUM
MOCUJIAaHHAM Ha HoMep Ta Aaty JloroBopy i 3a3Ha4eHHsAM HaliMeHyBaHHS AOOHEHTa, 110 HEOOXiIHO
JUIs TOBHOT 11eHTHdiKallii AOOHEHTa.

3.6 Jo necsaToro ymcia KOXKHOTO Micsls, KUK ciigye 3a Po3paxyHKOBUM NEpiozioMm,
[ToctauanbHuk Hajmae AOOHEHTY AKT HaJaHMX MOCHyr. PaxyHOK Ta AKT HaJaHUX HOCIYT MOXYTb
ckinagarucs [loctaqyallbHUKOM Y BUIIIA/I €JMHOTO JJOKYMEHTA.

3.7 AOOHEHT 3000B’s13aHUI NPOTAroM 5 (II’ATH) poOOYUX JHIB PO3MIAHYTH AKT HaJaHUX

nocayr abo y 1meid crpok HampaBuTH [locTayanpbHWKY NHCHMOBY MOTHBOBaHY BIiJIMOBY 3

oOrpyHTyBaHHSM HenomikiB Hamganux [locmyr. Heorpumanus IlocTadambHHUKOM MHCHMOBOL

MOTHBOBAHOI BIIMOBU MpPOTATOM 5 (II’SITM) poOOYMX AHIB 3 JHS OTPUMaHHS AOOHEHTOM AKTY



HAJaHUX TOCITYT BBAXAETHCS MPUUHATTAM AOOHEHTOM HanaHux [lociyr.

3.8 3meHmeHHss AOOHEHTOM OIJIaTH HE 3/IMCHIOETHCS ISl BUMAJKIB, 10 nependadeni m. 2.2.10, a
TAaKOXX JUIsI BHUIMAJKIB KOPOTKOYACHUX IEPEpB TPHUBATICTIO MeHmIe 10o0u. TumMyacoBe NpUMHMHEHHS
HanaHHs [locayr He 3BiIbHAE AOOHEHTa BiJ 000B’S3KY iX OIJIaTH BiAMOBIAHO 110 JlOTOBOPY Ta MiH0UUX
Ha MOMEHT oriaTi Tapudis.

39 V Bumagky mnpocTpodeHHS AOOHEHTOM 3AiMCHEHHS oImjIar 3rigHo nporo JloroBopy
[TocrauanbHUK Mae MPaBO NPU3YNMHMHUTH HAZaHHS MOCTYT AOOHEHTY 0 MOBHOI CILIaTH BUCTABICHUX
paxyHKiB, TUCbMOBO (B T.4. €JIGKTPOHHOIO IOIITOK) CIOBICTUBIIN AOOHEHTa 3a 5 (II’ATh) IHIB 0
3aIJIaHOBAHOT'O MPU3YNUHEHHS HaJaHHS MTOCIYT.

3.10 Ilicns moramenHst AGOHEHTOM 3a0oproBaHocTi 3 orutati [locnyr, HagaHHS SKUX THMYAcOBO
npUnuHeHo, [loctaqyanbHUK MPOTITOM JBOX poOOYHX JHIB MIiCIIs MTOTaleHHs 3a00proBaHOCTI BiTHOBIIOE
HaganHs [lociyr, BUCYHYBIIM, 3a HAasgBHOCTI TEXHIYHOi HEOOXIJHOCTi, BUMOTY, IO CTOCYETHCS
MOBTOPHOTO ITiIKJTFOYCHHS.

3.11 Hesuxopucranns [Tociyr AGoHeHTOM He MOKe OyTH MIICTaBOIO IS IX HECTUIATH.

3.12 OO6nik 00csary CIOXKHATUX TMOCIHYr (Tpadika) 3MIMCHIOETBCS 3a JIOTIOMOTOKO 3aco0iB
[TocTauanbauka. Yiiaamarouu e Jloroip, AOOHEHT BU3HAE, IO BiH 3rOJICH BU3HABATH SIK IIJIKOM BipHI1
nani [locrauanpHuka 100 00CATY CHOXKUTUX TOCTyr. CTOpPOHM JOMOBWJIMCH, IO 3aCTOCYBaHHS
AOOHEHTOM BIIaCHHX 3ac00iB 001Ky 00csriB orpuManux [locmyr He BinOyBaTHMEThCSI.

3.13 [Ipotsirom cTpOKy MO30BHOI AABHOCTI Ticis mpumuHeHHs i JloroBopy, ab0 BiJIMOBH Bif
nepeaniadenoi [locnyru 3a JloroBopom, IlocTayanbHuk, 3a MUCbMOBOIO BUMOT0I0 AOOHEHTa, TOBUHEH
MOBEPHYTH HEBHKOPHUCTaHI KOIITH TIONEpPEeNHbO crjiadyeHi AOOHEHTOM. Y BHIAJKy HasSBHOCTI
3aboproBanocti AGoHeHTa nepes [locTayalbHUKOM MOBEPHEHHIO MIIIATAE 3AJIMIIOK BKa3aHUX KOIITIB
HICJIsl MOTalleHHsT 3a00proBaHOCTI Ta 1HIIKMX IPOIIOBUX 3000B’S3aHb, 110 MOXYTh OyTH nependayeHi
nomoBieHocTsiMu  CtopiH. [locrauanbHUK TMOBUHEH IMOBEPHYTH BKa3aHI KOIITH y CTPOK, IO HE
nepesuirye 30 KaqeHAapHUX JHIB 3 MOMEHTY OTPUMaHHS TUCHMOBOTO 3BepHEHHSI AOOHEHTA.

3.14 3a vac, npotsrom sikoro [lociyru He HagaBanuck 3 BUHU AOOHEHTA, TUara 3a HajgaHHs [locoyr
HapaxoBY€ThCS B TIOBHOMY 00CSI31.

3.15 Mopsinok moBepHeHHsT AOOHEHTY KOIUTIB y pa3i HeHagaHHa [lociyr, y pasi BiAMOBH BiA
nonepennbo omnadeHux I[locmyr, Haganus Ilocmyr HenanexxHoi sikocti abo HamawHs [locmyr, ski
AOOHEHT HE 3aMOBIISIB, Ta B IHIIUX BUIMAJKaX, BHU3HAYCHHUX 3aKOHOIABCTBOM PETYIIOIOTHCS M

Horosopom Ta IIpaBunamu.

4  BIAIOBIJAJIBHICTD TA PO3B’SA3AHHSA CIIOPIB
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4.1.3a HeBHUKOHaHHs (HCHAJC)KHE BHKOHAHHS) 3000B’si3aHb, BCTAHOBIEHUX MMM JloroBopoM,
CropoHH HECYTh BIAMOBIATBHICTH BIAMOBITHO O 3aKOHOAABCTBA YKpaiHHU.

4.2. BiamoBiganpHICTh 32 IpaBWiIbHE MigKI0YeHHs KiHIeBoro oOnajHaHHS Ta HaJIaroKyBaHHS
HEOOX1JHOTO MPOTrpaMHOro 3a0e3MeueHHs 31 CTOpOHH AOOHEHTA MPU CaMOCTIHHOMY ITiIKJIFOUEHHI Hece
AOOHEHT.

4.3. TlocrayallbHUK HE HECE BIJIMOBiNANBHICTH Tepen AOOHEHTOM 3a HEHaJaHHs ab0 HEHaJeKHe
Haganns [lociyr y pasi:

- BukopucrtanHsi AbonentoM KinneBoro ob0nanHanHs, sKe HE BIANOBIJA€ BUMOTaM 3aKOHOJABCTBA, €
HecyMicHUM 3 Mepexero [locrauanpHuka, abo TMOpyHIEHHS BUMOT 1HCTPYKIM BHpOOHHMKA 3
BUKOPHCTaHHS KiHIIEBOTO O0OJIaIHAHHS;

- HECAHKI[IOHOBAHOTO BTPYYaHHS y POOOTY MEPEXK, MOIIKOIKEHHSI a0OHEHTCHKOT TPOBOIKH, JTiHi 200
KiHIIEBOTO OOaHaHHS, BUKPAJCHHS €IEKTPOHHOTO KOMYHIKAI[IfHOTO O0JaJiHaHHS YU MOIIKOKEHHS
TpeTiMH 0co0aMU JTIHIMHHUX Ta CTAHLIMHUX CTIOPY/L;

- HacTaHHA (OpC-Ma)KOPHUX 0OCTABHH;

- BUHM AOOHEHTa BCTaHOBIIEHOI J[0OrOBOPOM Ta 3aKOHOJJABCTBOM.

4.4. 'V pa3i BUSIBJICHHS MOIIKOIKEHHS MEpPExi, 110 cTanocs 3 BUHU AOOHEHTa Ta 3aB/laHHs 30UTKIB 3
Horo BUHU, BUTPaTH AOOHEHTA, OB’ sI3aH1 3 YCYHEHHSIM IMOIIKO/KSHHS, BIIIIKOIOBYIOTECS AOOHEHTOM.
@DaKT MOIMKOKEHHS Mepeski 3 BUHI AOOHEHTa 0()OPMIIIETHCS aKTOM Y JBOX MPUMIpHUKAX, KOXKHUAH 13
AKUX MIJIUCYEThCS YNOBHOBAXXEHUMHM TIpeacTaBHUKamMu CTopiH. Y pasi BiMOBM AOOHEHTa Bij
MiMHCaHHs aKTy BiH MIANKUCYEThCS HE MEHII K JBOMa IpeacTaBHuKaMu [loctaganbHuka.

4.5. CropoHH HE HECYTh BIAMOBIJAIBHOCTI 32 HEBUKOHAHHS UM HEHAJIE)KHE BUKOHAHHS JOTOBIPHUX
3000B’s13aHh yHACHIJIOK Jii OOCTaBHMH HeEmepeOOpHOI CHIIM, BKIIOYAIOUM, ajieé HE OOMEXYHOUHCh:
3eMJIETPYC, TIOBIHb, yparaH, 1HII CTUXIWHI JIUXa TOIIO, BOEHHI [ii, BUKpPaJaHHS YU TONIKOHKCHHS
3MIOBMUCHUKAMH JIHIHHUX Ta CTAHLIMHUX CHOOpYH JiHIA eJIeKTPOHHHX KOMYHIKAIliii, 10
BUKOPUCTOBYIOThCS [locTayanbHUKOM TOINO, a TAaKOX pIllIEHHS Ta il OpraHiB JIep>KaBHOI BIaad Ta
MICIIEBOTO CaMOBPSITyBaHHSI, 0 TIEPEIIKOKAIOTh BUKOHAHHIO J[oroBODY.

4.6. CropoHM pO3B’s3yIOTh BCl MOXJIMBI CHIpHI MUTAHHS MK HUMHU HUIIXOM IIEPEroBOpiB Ta 3a
B3a€MHHUM MOTOKEHHSIM.

4.7. Y pa3si, SKIIO HAa Yac 3BepHEHHS N0 cyay Oyab-sikoto i3 CTOpiH, HIKYCHaBeldeHE He Oyre
CyNepeYnTH 3aKOHOJABCTBY, TO Oy/leé 3aCTOCOBYBAaTHCS JOTOBIpHA MiJCYIHICTh, a CaMe: Yy BHUIAIKY
HeoCATHeHHs 3rofau Mixk CTopoHamH, crip nepeaaerbes: Oynb-akoro 31 CTOpiH Ha BUPIMIEHHS A0 CyAy

3a MICLIE3HAXOKEHHIM BIIIIOBIAa4a.
5. THIOI YMOBH 1OI'OBOPY
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5.1. JoroBip Habupae YMHHOCTI 3 MOMEHTY Horo nignucanus CtopoHamu Ta aie 1o 31.12.2026 p.

5.2. CropoHu moroauiuch, mo JloroBip Oyne BBaKaTHCh aBTOMATHUYHO TOHOBJICHUN Ha KOXKHHMA
HACTYMHUH PIK, SKIIO *KoxHa 13 CTOpiH He 3asBUiIa PO CBOE Oa)KaHHS MPUIUHUTH HOTO /110 HE MEHII
HiK 32 30 (TpUIIATh) KaJeHAAPHUX JHIB JI0 3aKiHUEHHS CTPOKY ii Jlorosopy.

5.3. IlocrayanbHuK MOke Oe3 momnepemkeHHs AOOHeHTa NpUNUHATH HajxaHHg [locayr y Bumagky
HAI3BUYAITHUX CUTYyaIlili, BBEICHHS HAJA3BUYAIHOTO Ta BOEHHOTO CTaHY.

5.4. V pasi HasgBHOCTI ckapr 3 npuBoay llocnyr 3a num [loroBopy, AGOHEHT MOKE€ 3BEpHYTHUCS 3a
tenedonom 050-284-99-22 Viber, Telegram 3 8:00 no 23:00 monenno, 061-284-93-09 3 8:00 mxo 23:00
IIO/ICHHO, EJIEKTPOHHOIO MOLITOI0 manager(@telza.zp.ua.

5.5. TlocrayanbHUK Ma€ MPaBO 3MIHIOBATH CBOI KOHTaKTH BH3Ha4YeHi B 1.5.4. Ta cTarTi 6 1bOTO
JloroBopy, mormepenHbO TMOBIAOMHUBIIN AOOHEHTa NUIAXOM pO3MilieHHs iH(opMmarii Ha BeO-caiiTi
[TocrayanpHuka ab0 HUISIXOM HAJCHIIAHHS JIMCTa EJIEKTPOHHOIO MOIITOI, a00 Oyab-SKUM I1HIIUM
JTOCTYITHUM criocoOoMm nepenadi iHpopmaiiii.

5.6. Y B3aemoBinHOocHHaX MK CTOpOHAMH, IO HE BPETyIbOBaHI M J{OrOBOpOM, ajie CTOCYIOThCS
HOT0 TIpeIMeTY, 3aCTOCOBYETHCS BiJIIOBITHE 3aKOHOIABCTBO YKpaiHU.

5.7. Bci 3MiHH, TONOBHEHHS, JOAATKH (JIOJATKOBI yroau) A0 1boro J[oroBopy € oro HeBiJq eMHUMU
YaCTUHAMHU.

5.8. JloroBip He BTpadae YMHHOCTI y pa3i 3MiHU PEKBi3UTIB (Bimomoctei) CTOpiH, iX yCTaHOBUHX,
peecTpaliiHuX JOKYMEHTIB, a TaKOX 3MIHM BJIACHUKA, OpraHi3aliiiHO-IIpaBoBOi (QOpMH, aapecu
MICII€3HAXOKEHHS, HallMEeHyBaHHS TOIIIO.

5.9. Koxna 13 CropiH Mae mpaBO B OJHOCTOPOHHBROMY TMOPSIKY NPUIUHUTH Hil0 Jloroopy,
cnoBicTUBIIM Tpo 1e 3a 20 (aBaausTh) A10 y NMHCHbMOBOMY BHMIISAJI PEKOMEHJIOBAaHUM JIMCTOM 3
MOBIJIOMJICHHSIM PO BpPYy4Y€HHS, a00 MepeaBIy MUCHhMOBE MOBIIOMJICHHS OCOOMCTO MMOBHOBAXKHOMY
npenctaBHuKy CTOPOHU Mij PO3MKC 1 BUKOHABIIIM B35TI Ha cebe 3riHo 3 JJoroBopoM 3000B’s13aHHS.

5.10. Axmro moBimomneHHs: AGoHeHTa npo mpunuHeHHs aii JloroBopy Hamiimo no [locraganbHuka
MeHme, Hik 3a 20 110 10 BKa3aHOI y TMOBIJOMJICHHI JaTé TpunuHeHHs Aii J[oroBopy, To aaroro
npunuHeHHs naii JloroBopy mpuiiMaeTbcsl ABAALATHN JE€Hb BiJ AaTU OTPUMAHHS MOBIJIOMIICHHS, KPIM
BUNAJIKY, epeadaueHoro 1. 2.2.1 Jlorosopy.

5.11. TlocTauanpbHUK Ma€ MpaBO MPUIUHHUTH Nit0 J[oroBopy y BHIaJKaxX MOpYIIeHHS AOOHEHTOM
PO3MIpiB, TOPSIIKY a00 CTPOKIB OIUIATH, 110 BCTAHOBJICHI 11 00paHoro AGOHEHTOM Tapu(HOTO TIIaHYy.

5.12. TlocTauaabHUK MOXKE HE 371HCHIOBATH MHUCbMOBOTO MOBITOMJICHHS! AGOHEHTa PO MPUITHUHEHHS
nii naxoro JloroBopy B TepmiHM mepeabayeHi m.5.9 mporo JloroBopy y BHIAAKY, SKIIO AOOHEHT
MPOTATOM JIBOX MICSIIIB HE MOHOBHMB HaJaHHA mpusynuHeHux [locrauanpHukoMm [locmyr Ta/abo He

3MIICHIOBAB TIJIATEXX1B IIPOTATOM BKa3aHOTO CTPOKY.

12



5.13. AGonent, mianucaBmu 1ei [loroeip (3 gomarkamMu 10 HBOTO), MIATBEPIKYE, IO BiH:
o3HaiomIIeHHH 1 3roguuii 3 [IpaBunamMu HajaHHS Ta OTPUMAHHS €JIEKTPOHHUX KOMYHIKAI[IITHUX MOCIYT,
IHIIMMH aKTaMU 3aKOHOJABCTBA, TIOPSIIKOM 3aCTOCYBaHHs oOpaHux HUM Tapudis; oTpruMaB HEOOXinHY,
JIOCTYIIHY, JOCTOBIpHY Ta cBoe€dacHy iHdopmaiiro mpo [locimyru, iX KiJIbKICTh, SKICTh, aCOPTUMEHT
TOWIO, a TaKoXX Ipo IlocTayanpHuka, 110 X HAAAE.

5.14. CtopoHu 3000B’S3yI0ThCSl TIPU YKJIaI€HHI, BUKOHAHHI Ta MICIs NPUIHHEHHS 1boro JloroBopy
JOTPUMYBATHUCS] BUMOT 3aKOHO/IaBYMX Ta IHIIUX HOPMATUBHO-TIPABOBUX aKTiB YKpaiHu y cepi 3aXucry
NEPCOHAJIBHUX JAHUX, B T. 4. IIOJ0 iX OTPUMaHHs, 0OpOOKH, 30epiraHHs, SKIIO 1HIIE HE BCTAHOBJIECHO
MMCbMOBOIO JIOMOBJICHICTIO CTOpIH.

5.15.CTopoHH YCBiIOMITIOIOTH, IO B pamMKaX BHUKOHAHHS 3000B’s3aHb 3a UM J[OrOBOpOM BOHH
MOXYTh OOMIHIOBAaTHCh JTOKyMEHTaMH a00 IHIIMMH JaHUMHU, SKi MICTATH BIIOMOCTI, 1[0 HAJIEXKATh 10
MEepPCOHANBHUX JaHUX (PI3UYHUX 0Ci0 (MAMKMCAHTH, BIANOBIANIbHI/KOHTAKTHI 0coOu To1o). [1pu oMy
yHoBHOBaxkeH1 mpeacTaBHUKU CTopiH (MiAnucaHTH), ykiaagarouu el J[orosip, mo BiTHOLIEHHIO IO
NEPCOHAIBHUX JAHUX 3000B’SI3YIOThCA:

- TapaHTyBaTH OTPUMAHHS 3rox Ha 00poOKy BKa3aHMX JAaHUX BiJ Cy0’€KTIB MEPCOHATBHUX JaHUX -
BUHATKOBO BIJANOBIIHO 1O METH, BM3HA4E€HOI MpeaMeToM Ta 3000B’s3aHHAMM CTOpiH 3a UM
JloroBopowm;

- TapaHTYBaTH NOBITOMJICHHS Cy0’€KTiB IEPCOHAIBHUX JaHUX PO TX BKIFOYEHHS 0 BiNOBITHUX 0a3
Ta MOBIIOMJIEHHS TaKUX 0C10 Mpo IXHI [TpaBa, BU3HAYEH1 3aKOHO/IaBCTBOM;

- HaJlaBaTy CBOIO 3TOJY, LIUIIXOM MiANUCaHHA 11boro JloroBopy, Ha 0OpoOKY BIIACHHX MEPCOHATBHUX
JTAHMX Ta BBAXKATUCS MOBIJJOMJIEHUM IPO BKJIFOYEHHS HOTo MEPCOHAIBHUX JAaHUX JI0 BIAMOBIAHOI 6a3u
naHux 1H0i CTOpoHH Ta MOBIAOMIIEHUM IIPO MPaBa, BU3HAYEH1 3aKOHOJaBCTBOM.

5.16. Byap-siKi IepcOHANIbHI J1aHi, IO MEePEAAIOTHCS Y MOXKYTh MepeaaBaThCh 3a UM J[oroBopom,
CTaHOBUTHMYTh KOH(iIeHLIHHY iH(opMallito, 0 He MiJUIArae po3royIoleHHIo/epeayl y Oyab-sKoMy
BUIVIAI, OKpIM BHIAJKIB, NPsAMO MepeadaueHUX 3aKoHOAaBCTBOM YkpaiHu. IIpo Bci  Bumaaku
pO3roJIoNIeHHS/TIepeiadl IEPCOHANBHUX JaHuX 3a LuM [JoroBopoM CTopoHH HEraitHO 1H(GOPMYIOTh OZHA
OJIHY Y NUCbMOBOMY BuIIsial. [IMcbMOBe MOBIAOMIIEHHS MPO 3MIHU PEKBI3UTIB nependadyene m. 2.3.6
BBA)KA€THCSI MUCHbMOBOIO 3a51BOI0 AOOHEHTA PO 3MiHY NepCOHAIbHUX AaHUX. [lofanbii BiTHOCUHU MiX
CropoHamu, sIKi MMOB’sI3aHi 3 BUKOPHCTAHHIM MEPCOHATBHUX JaHUX PEryII0I0ThCs BiAMOBiAHO 10 3Y
«lIpo 3axucT NepCOHATBHUX JaHUX).

5.17. Kogna 31 CTopiH HEe Mae TMpaBa MepeaaBaTH CBOi IpaBa Ta 3000B’si3aHHA 3a 1M J[oroBopom
TpeTiit CTOpOHi 6e3 MUChMOBOT 3ro/H 1HII0i CTOPOHH.

5.18. IlocTauanbHUK € TJIATHUKOM MOJATKY Ha MPUOYTOK Ha 3arajibHUX YMOBaX.
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6. EJEKTPOHHUH JOKYMEHTOOBIT

6.1. BigmoBinno no 3akoHiB YkpaiHu «IIpo enekTpoHHy ineHTH(]IKamilo Ta eNeKTPOHHI JOBipdi
nocayru», «[Ipo enekTpoHHI JOKyMEHTH Ta €JIEKTPOHHHUH JOKyMeHTOooOir», «IIpo Oyxramrepchkuit
00k Ta (iHaHCOBY 3BITHICTH» CTOPOHM TOTO/KYIOTHCS Ha BEIACHHS TOBHICTIO ab0 YacTKOBO
JIOKyMEHTOOOITY B €JICKTPOHHOMY BUTJISIII.

6.2. CTOpoHHU € 3apeecTpOBaHMMHU KOPUCTYyBadaMHU CepBicy OOMiHY IOKyMeHTiB BuacHo (mami —
CepBic) Ta 3000B’si3yeTbcsi OyTH 3apeecTpoBaHMM KopucTyBaueM CepBicy MPOTITOM CTPOKY il
Horosopy. CropoHu 3000B’s13yl0TbCsl BUKOpHcTOByBaTH CepBiC Ul OTPUMAHHS BIJNOBIIHHUX
JIOKYMEHTIB, BIANIpaBlIeHUX Ha yMoBax Jlorosopy.

6.3. CTOpOHU BU3HAIOTH, IO €JICKTPOHHUHN JOKYMEHT, C(HOPMOBAHHM, MIANMMCAHUIN Ta MeperaHuil 3a
noromororo CepBicy, € OPUTiHAJIOM Ta Ma€ MOBHY IOPHIUYHY CHITY, CTBOPIOE TIpaBa i 00OB’S3KH LIS
CropiH, Ta BU3HAETbCA PIBHO3HAYHUM JOKYMEHTOM I1J€HTUYHHUM JIOKYMEHTY, SIKHH Mir Ou OyTu
cTBOopeHui onHiero 31 CTOpiH Ha ManepoBOMY HOCIi Ta CKPIIUICHUH BIIACHOPYYHHUMH MiMUCAMU
YIOBHOBAXEHUX OCi0.

6.4. TlogaTtkoBi HakjamHi OTPUMYIOThCS KopucTyBadeM BHKIIIOYHO B €IEKTPOHHOMY BUIVISAII Y
HOPSI/IKY, BU3HAYEHOMY 3aKOHO/IaBCTBOM.

6.5. Jlna 3abe3nedyeHHs EeIEeKTPOHHOro JOKyMeHT000iry CTOpoHM 3000B’S3yIOTbCS 3A1HCHUTH
peectpanito B CepBici Ta JOTPUMYBATUCh MPABWI Ta IHCTPYKLii kopuctyBaHHS CepBicoM, SiKi HUM
nepeadaveHi.

6.6. [Ipu mignucaHHi JOKYMEHTIB €JI€KTPOHHUM MiANKUCOM BUKOPUCTOBYEThCS CepTU(DIKAT, BUIAHUI
KBaJi(iKOBAaHMM HaJaBayeM €JIEKTPOHHUX JIOBIPUMX TMOCIYI, Y TMOPSAAKY, BCTAHOBIEHOMY
3aKOHOJIaBCTBOM.

6.7. CTopoHa MIATBEPKYE, MO TOKYMEHTH, MIIMUCAHI €JIEKTPOHHUM ITAMKCOM 3a JOMOMOTOIO
CepBicy 3 BUKOPUCTaHHIM peecTpaniiHux gaHux CTOpOHH, € TaKUMHU, 1110 Hianucani 1iero CTOpoHOO
(YHOBHOBa)KEHOIO HEIO 0CO0010).

6.8. EnexTpoHHUIl NOKyMEHT, sikuil HampaBiseTbcsi CTOpOHOIO Ha BHUKOHaHHS JloroBopy uepes

Cepgic, BBaKa€eThCA ofiep:kaHuM 1HI1010 CTOPOHOIO 3 yacy HaOyTTs JOKYMEHTOM CTaTycy «JlocTaBieHo

y Cepgici.
7. HNOWTOBIL IVIATIZKHI, IHIIII PEKBI3UTHU TA IIIAITACHA CTOPIH
IHocrayaabHuK: AOOHEHT:
TOBAPUCTBO 3 OBMEXEHOIO
BIAMMOBIJAJBHICTIO «TEJI3A» IOpunuuna agpeca:
Micrie3HaxomKkeHHs Ta momrosa agpeca: 69008, kon €JIPTIOY
M. 3anopixoks, By deonociiiceka, Oya.3a baHKiBChKI pEKBI3UTH:

14



Kox €IPTIOY: 32292007
BaHKiBCbKI PEKBI3UTH:
UA883133990000026008055707234
B ATKb «IIpuBarbank»

Anpeca BeO-caiitTy: https://www.telza.zp.ua/

tei. +38 (050) 284-99-22
e-mail: manager@telza.zp.ua

ITocraganbHMKa BKIIIOYEHO 110 Peectpy
MMOCTa4YaJIbHUKIB €JIEKTPOHHUX KOMYHIKaIlIHHUX

Mepexk Ta nocayr Ne2684.
[TogatkoBuii  craryc: IlnarHuk
npuOyTOK Ha 3arajbHUX MiJcTaBax

JAupexTop
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Jonarox 1

1o Jlorosopy Ne

PO HAaJJaHHS €JIEKTPOHHUX KOMYHIKAIIHHUX MOCITYT
Bix ITomuika! Jlzkepesio moCHJIAHHS He 3HAH/IEHO.

VYkpaina, M.
" " 2025p.
Bapricts Iocayr
ITocmyra Bun muratexy Bapricts, rpH. (6e3 I1/IB)

IMocmyra gmoctynmy mo wmepexi —Illomicsunnii (bikcoBaHu
IaTepreT TJIaTK
Buninena IP agpeca [lomicsannit (hixcoBaHMIA

TITaTi X

[MigxmroueHHst mocayru 3 goctymy = OmHOpa30BHI IIIaTix
110 Mepexi [HTepHeT
[lomicsauHUI ATk, BCHOTO

Inwi Texniuni xapakrepuctuku [ocayr

IIBuakicTs 70, MOIiT/CEK 100

Buninena A6onenry IP agpeca XXXXXXX

O6csrn nepenadi iHdopmariii Heobmexeno

[IponyckHa 3natHICTh (Y BiICOTKaX) 99%

IaTepdetic Ethernet

Pexxum naganns [Tocmyr Hinomo6oBo

Croci6 migkioueHns Kinieroro o0agHaHHs JlpoToBe (onTHYHA MEPEKa 3a TEXHOJIOTIED
GPON)

Micue oTpuMaHHs MOCayr AGOHEHTOM M.

Oco0oBi 1ani AdoHeHnTa

[Tnarixuawnit ID 00000
Jlorin (iM’s1 KopucTyBada) 0000
Ocobuctuii mapoib XXXX

Lett Jlomarok € HEBiJl’EMHOIO YaCTHHOIO JlOTOBOPY.

Hipnucn Cropin

IMocTauaabHHUK: AOOHEHT:

JdupexTop JdupexTtop
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